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Ferrari

MyFerrari App

THE WORLD OF FERRARI AT YOUR FINGERTIPS



Welcome to the
MyFerrari App

The exclusive MyFerrari App is now available to download from the iOS App Store
and Google Play, it provides Ferrari owners with a range of features and services
that interface directly with Maranello:

* Receive alerts and invites to exclusive Ferrari events

* Manage and personalise your Ferrari garage

* Arrange and manage appointments with your Official Ferrari Dealer

* Configure your next dream Ferrari

* Keep up to date with the latest news from the Ferrari community

* Access exclusive digital content and offers

This short user guide explains how to get the best out of the app, from setting

up an account to requesting a service for your car. Please read the Getting
Started section for more information.

To visit th MyFerrari page on Ferrari.com and to watch the launch video, please
click the image on the right.

Download the MyFerrari App today and have the entire Ferrari world
at your fingertips.

Available on the iPhone
D App Store

>0 Google play



https://apps.apple.com/gb/app/myferrari/id1452271470
https://play.google.com/store/apps/details?id=ferrari.ccp.mobile
https://www.ferrari.com/en-EN/auto/myferrari

CLICK TO WATCH THE

TUTORIAL VIDEO

REQUEST NEW PIN

Here you can request a new pin.
Please insert your Emall and Phone number,

Getting Started

MYFERRARI ACCOUNT CREATION

To access the MyFerrari App you first need to have created a MyFerrari Account on
Ferrari.com, if you do not have an account, you can register here:

REGISTER HERE

FIRST TIME LOGIN

If you have never used the MyFerrari App before, but you already have a MyFerrari
account you will need to request a Ferrari PIN which will be sent to you by SMS.

REQUESTING A FERRARI PIN

From the login screen select “Activate PIN here”, the next screen will ask “Do you
have a Ferrari PIN?” Please select “No | haven’t” and follow the on-screen prompts.

COMPLETING REGISTRATION WITH YOUR FERRARI PIN

When you have received your Ferrari PIN by SMS, return to the PIN Request
screen which asks “Do you have a Ferrari PIN?” Enter the PIN received and tap
“next” following the on-screen prompts to complete the registration process.

MYFERRARI SUPPORT

If you are unsure of your MyFerrari account credentials or if you are having any
issues logging into the app, please contact your Official Ferrari Dealer or email
customerservice@owners.ferrari.com to assist you in resetting either your username
or password to get you up and running.


https://www.ferrari.com/en-EN/auto/owner-reg
http://myferrari.ferrarinortheurope.co.uk/new-account

Key Features

To help you get the best from the MyFerrari App we have created a series
of short videos explaining its key features.

Click the images below to launch the helpful tutorial videos.
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https://myferrari.ferrarinortheurope.co.uk/forgotten-password/
https://myferrari.ferrarinortheurope.co.uk/manage-garage/
https://myferrari.ferrarinortheurope.co.uk/request-information/
https://myferrari.ferrarinortheurope.co.uk/share-configuration/
https://myferrari.ferrarinortheurope.co.uk/request-service/
https://myferrari.ferrarinortheurope.co.uk/warranty-status/
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